Y/ EasyStore

Bring Your Business Online In One Day

By Eric Lian



) EasyStore Impact of MCO to online businesses

Bring Your

Business Online
In One Day B March Week 1
B March Week 3

Online sales growth

www.easystore.co

Malaysia merchants




£/ EasyStore

Bring Your
Business Online
In One Day

www.easystore.co

Agenda

e How Traditional Business Go Online

e How EasyStore Helps in Your Online Business



How traditional businesses go online

Showcase traditional businesses
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Case 1: fresco

e Started physical store since
2015
e Go online during MCO 2020
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Case 2: Sunyours

e Over 50 years business
Started go online in 2012
e  Online store created in 2018

www.easystore.co

Bring Your Business

'/ EasyStore Online In One Day




Case 2: Sunyours
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Started go online in 2012
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Case 3: adabi

Since 1984

Created their online store in
2018

Now also available on Lazada,
Shopee, Tesco eshop, more
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Case 3: adabi
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e Since 1984
e Created their online store in
2018 "

e Now also available on Lazada,
Shopee, Tesco eshop, more
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Case 4: Jia Xiang

e Home business in Pangkor

e Distribute to over 30 shops in
Malaysia
Online + offline

www .easystore.co
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Case 4: Jia Xiang

e Home business in Pangkor
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§)) EasyStore Popular issues when going online
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e (Customer service

e Orders management
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Menu

No catalog/ hard viewing catalog

Lack of product description

< thokimchi O R @

Hi, how do | order for white and
red kimchi ?

One small and one big size

Hyo Product List

Red Kimchi 300g - RM 16
White Kimchi 300g - RM 16
Golden Kimchi 300g - RM 16
Spring Onion Kimchi 300g - RM
16

Danmuji 300g - RM 10

Hi dear, here's the price list!

for your information, previously
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Customer service

Daily FAQ

Complicated purchase procedure
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- @ Maria's Steakcafe £ X

r [RAW MEAT] How much is
the delivery fee?
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Order management

Manual order recording

Manual payment status update

Manual delivery status update

Hi Ms Kuan

Can | know your location is shop or
house ?

As driver is now picking up my
order

I'm Melissa , ordered on FB ytd ya
My driver is reached
Can you reply me ?

Your driver has picked up the
goods.

ok

received!



All these require
Time , Cost, Human resource
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How EasyStore helps

Time - Launch in day/days
Cost - Low cost barrier to start off

Human resource - No IT team needed



What is EasyStore

@ EasyStore

Home
Orders
Customers

Products

A = @mE

Marketing

goll Analytics

BB

Online Store

EasyStore

€D Incomplete orders

390

Total customers

17,230

Last 30 days sales Last 30 days visitors
{ On ) MYR 145,719.40 27,463 visitors
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Recent incomplete orders
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Total products

557

Active pr

12 Mar 17 Mar 22 Mar 27

Out of stock products

My Online Store
- v
EasyStore

lled apps

2 8

Last 30 days pageviews
234,756 pageviews

30000
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Build Your Online Store in 1 Day

Payment Method (Visa Master, online banking, QR Pay)
Shipping Method

Product Details

> S D S o

Setup Your Own Theme

.easystore.co
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Accept Payment

% Manual Payment or Payment Gateway? stipe  Ppayrol  Braineree e D

* No transaction fees =ghl  Gwoar  Ehainey i

AliPay iPay88

Pay "WPARY upay mise siam
senangPay ravPAY MPAY Omise Siampay
& ot
fa ) 10|
2+ PAYSBUY @ draconpay peso| 157 g = (Pavr
PaysBuy Dragonpay Pesopay O'Pay {4 W 1PAY
~
GMO | midtran namic E E¢p5y
GMO Midtrans Paynamics iPay88 Philippines $8RI5E ECPay
vU VoguePay @ KERIT @
s @ Bank SinoPac OOSt
Payl VoguePay DOKU ABRTEREUTES Boost Wallet
)
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Accept Payments

stripe P payral Braintree @0

% Documents(ACRA, Company Bank |

ACOU nt) known as MOLPay )
=gh a WeChat Pay ER Alipay m BI"plZ

eGHL WaechatPay AliPay Pay88 Billplz
* InStant Slgn Up Strl pe nandPay "WPARY upay mise siam
senangPay ravPAY MPAY Omise Siampay
. & | it /
. ‘*pAYSBUY - J— pesopa ﬂ‘é = (Pay
% No document needed: Paypal
GMO | midtran nami = iinpinee ECPay
GMO Midtrans Paynamics iPay88 Philippines 8 RI5 ECPay
ayy VYoguePay 28 17 ﬁnglﬁlﬁ GOOSt
Payl VoguePay DOKU *Efﬂ‘?ﬁl&i"ﬁﬁ’ﬁlg Boost Wallet

= =y GrabPay

GrabPa:

www .easystore.co
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Shipping Method

% Singapore Shipping Partner: EasyParcel
% EasyStore Most Used Feature:

- Auto-fulfillment
- Auto filled airway bill

.easystore.co
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Automated Notification Emails

% Notify your customers
v Register account
v Payment made

v/ Tracking number

v Refund notification

v Cancelled order

v Abandoned cart

Bring Your Business
@ EasyStore Online In One Day




Theme Templates

Free templates
1 click install

Customizations/ HTML, SCSS

* % %

Optimized in all devices
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Theme Templates

Free templates
1 click install

Customizations/ HTML, SCSS

Optimized in all devices
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< Candy

General

Logo

Top Bar

Button

Link

Border

Layout

Slider setting
Slider content
Featured products
Highlighted product
Featured images
Testimenial slider
Image with text
Video section

Blog Post

NEW. ! CE

. = :;2\
=)



@ EasyStore

WhatsApp & LINE Order Form

S
%  Receive orders via WhatsApp & LINE e et
emma@easystore.co
Select product(s) orders

%  One-click order & complete payment All orders -

Order Date o
. ) Blace Suit Set (Beige) = ; 7 :

%  Follow up with customers when the order is R i = ek e
nOt Complete M RN i #Aprilinch1147 5 minutes ag
(abandoned checkout) . \

#Aprilinch1146 Y Saturday, 10

www .easystore.co
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100++ Plugins

L
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