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Challenges in Sales

Customer

Sales Person



What is CRM
Customer Relationship Management

Sales 
CRM

Attract leads from multiple sources. 

Create personalized campaigns and 

optimize your website to maximize 

conversions.

Engage in contextual conversations with 

leads on multiple channels like phone, 

chat, email, and social.

Help customers grow by staying on top of 

their needs. Develop long-lasting 

customer relationships. 

Acquire

Engage

Nurture

Know your customer more. Build a 

strong sales pipeline and close deals 

faster.

Close

Create, Keep & GROW your Customer



How CRM Help Business Grow

# of Leads X % Conversion Rate = # of Customers

# of customers X # of Transactions X Average Dollar Sale = Revenue

# Lead 100 150 100 100 100 120
Conversion Rate 50% 50% 70% 50% 50% 60%
# Customer 50 75 70 50 50 72
# Transaction 2 2 2 4 2 3
Average $ 10 10 10 10 13 12
Revenue $         1,000         1,500         1,400         2,000         1,300         2,592 

Fundamental Sales Formula



How CRM Help Business Grow
Web-to-Lead



Segment and Organise Your Team
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Client Profile Enrichment
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Lead Scoring
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Sales Activities & Reminders
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Track User Engagements
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API and Integrations
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Sales Reports and Dashboard
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Visible Pipeline
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https://www.exabytes.my/freshworks/freshsales-crm

21-day FREE Trial

https://www.exabytes.my/freshworks/freshsales-crm


https://www.exabytes.my/digital-sme

RM5,000 Digitalisation Grant

https://www.exabytes.my/digital-sme
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