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@ What is CRM
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Customer Relationship Management

SME .
@ DIGITALFEST Attract leads from multiple sources.
Create personalized campaigns and
optimize your website to maximize
conversions.

CRM

Engage in contextual conversations with
Engage leads on multiple channels like phone, Sal
chat, email, and social. % ales

Know your customer more. Build a
strong sales pipeline and close deals

faster.

Help customers grow by staying on top of
their needs. Develop long-lasting

customer relationships.

Create, Keep & GROW your Customer
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How CRM Help Business Grow

Fundamental Sales Formula

# of Leads X % Conversion Rate = # of Customers

# of customers X # of Transactions X Average Dollar Sale = Revenue

# Lead 100 150 100 100 100 120
Conversion Rate 50% 50% 70% 50% 50% 60%
# Customer 50 75 70 50 50 72
# Transaction 2 2 2 4 2 3
Average $ 10 10 10 10 13 12

Revenue $ 1,000 1,500 1,400 2,000 1,300 2,592
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Web-to-Lead
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Segment and Organise Your Team
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Admin Settings > Territories >  Edit territory

Territory name * Need help configuring your settings?

Try these resources:
Michigan - Real Estate

How are loads automatically assigned using
Description territories?

This territory auto-assigned the leads based out of Michigan from the Real Estate
Industry

How can | use termitories 1o organize my team?

How do | delete a teeritory?

Territory rules

ano PP or

© State - isin - Michigan %

AND
@ Industry type - isin - Real Estate X -
© Add e

List of users who have access *

Taylor Hansen »  George Johnson X Gavin Anders X -

List of users for auto-assigning leads in round robin

TaylorHansen X Gavin Anders X v
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Leads > Jane Sampleton £ email Q call - VL T &

Q Jane Sampleton @ © ®
&\ Sales Manager + Widgetz.io

Q Glendale, Arizona, USA
Y ot Leac | Leads > Jane Sampleton
Emails janesampleton@gmail.com
Product Biuenote Pro

Q Jane Sampleton @ © ©

Work (368) 493-2360
Sales owner Rebecca Morris “‘ Sales Manager VdeelZlO
Territory Conneticut !
Address 604-5854 Beckford St. Q Glendale, Arizona, USA
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e Lead Scoring

DIGITALFEST How to categorize
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e Sales Activities & Reminders
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Track User Engagements

Contacts

James Sampleton > Activities
User Added
ames Sampleton

Enabled Create lead and Associate email

ames Samoleton

Sales Sequence Created

James Samoieto

Email Template Created

James Sampieton

Custom Report Export to CSV

James Samoeton

User Added

ames Samoleto

Sales Sequence Created

James Sampieto

LEAD SCORE

Last seen
Fri Apr 13, 2018 02:46 PM

Last contacted:
Tue Oct 17, 2017 01:48 PM

Last modified:
Mon Mar 27, 2017 11:53 PM

FILTER
Date range

02/01/2018 ® 04152018 )
Activity type Select all

$ Website visits
Events
&  Emails
Phone calls
Appointments
Tasks
Lifecycle events

J Chat
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atomarically
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How CRM Help Business Grow

Sales Reports and Dashboard

Dashboards > Soles Dashboard ~
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Visible Pipeline
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SALES NEEDS LEAD MANAGEMENT

SME SYSTEM SPREADSHEETS
DIGITALFEST

Storing leads’ details v v
Managing high volume of data v X
Automating lead capture and enrichment v X
Tracking leads’ activities v X
Prioritizing leads v X
Creating reports v v
Making calls v X
Sending emails v X
Managing sales activities v X

Retaining all functionalities across devices v X




21-day FREE Trial
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@ DIGITALFEST Start your 21-day free trial

Your sales force needs
a better CRM

Freshsales is a full-fledged CRM with integrated phone and email,
user behavior tracking, lead scoring, deal pipeline management and
more.
.freshsales.io

cking on SIGNUP FOR FREE you agree to our and you acknowledg:

having read our

https://www.exabytes.my/freshworks/freshsales-crm
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Exabytes SME Digitalisation Grant 2020
Transform your business and get

a matching grant up to RM5000.

@ The SME Matching Grant Malaysia is only applicable for Exabytes
selected services only.

@ The Malaysia government provides a 50% Matching Grant based on the
amount of your invoice issued by Exabytes (maximum RM5,000 per
company).

g @ SMEs can capture both domestic and international markets by going
i »

>

_ 4

https://www.exabytes.my/digital-sme
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Thank You

Ooi Poh Yan
Senior Business Development Manager

Exabytes Malaysia
016-4198286 | pyooi@exabytes.com

Linked in: https://www.linkedin.com/in/pyooi
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