
Intelligent marketing automation for fast-paced teams



Freshworks - Our suite of products



Marketing is the lifeblood of 
brand-to-customer relationships, and 
marketing automation has redefined the 
way marketers interact with customers. 

Marketers use an average of 5 marketing tools  - Steelhouse, 2016“ ”

https://steelhouse.com/advertising/simplify-your-media-buying/?utm_medium=referral&utm_campaign=forresterresearch


  

But these tools don’t talk to each 
other. And integrations, let’s face it, 
aren’t the answer. 

It’s time to move from simply 
running things automatically,
to running them 

intelligently.



Which is why marketers end up using different products to understand and 
engage with the same customer.

Acquisition

- SEO & Paid 
Ads(Google, Bing 
etc.)

- CRO software
- Form Tracking

Engagement 

- Email Marketing Software
- Survey Tools
- Chat Tools
- CRM software

Retention 

- Marketing automation 
software

- Loyalty programs
- Customer service software

Acquire

Engage

Retain



It has everything a marketer needs for acquisition, engagement, and retention, 
giving marketers the complete lifecycle advantage.

Freshmarketer gives you better automation, faster conversions, and more sales. 

Presenting  
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Freshmarketer helps you:

● Manage leads and contacts at 
one  single place

● Optimize your website to gain 
quality leads

● Automate mundane marketing 
activities

● Collaborate with sales
● Personalize communication at 

scale

Contact management

Integration CRM

Email
Marketing 

Automation

Analytics/
Reports

Conversion Optimization



Send better emails. Get better results.

Go beyond basic email 
marketing. Choose from 
pre-designed templates or 
create your own HTML 
emails. 

Build your loyal following 
with useful, relevant, and 
appealing emails.

Email personalization Easy drag-and-drop editor 180+ templates



Automate emails & map customer journeys

Personalized Journeys Live-view of audiences Drag-and-drop Canvas

Design customer journeys 
for all your lists on a 
beautiful canvas.  

Schedule emails with 
triggers, actions, and 
conditions to interact with 
your audience with the 
right message at the right 
time.



Assess campaign effectiveness with detailed analytics

Advanced Filtering Intelligent Insights Campaign Reports

Measure critical delivery and 
engagement metrics, 
improve with detailed 
campaign analytics, and do 
more. 

Use advanced filtering and 
grouping options to 
understand your audience 
better. 



Handle your contacts easily

A master record of all your 
contacts in one place.

With the Contact 
management feature, 
organize and manage your 
contacts efficiently.

Contacts’ Master record Move contacts between lists Contact activity and timelines



Understand users better with Advanced segmentation

Smart Lists Behavioural segments Logical conditions

Add more depth and logic 
to your audience with 
Smart Segments, and 
understand customer 
behaviour.

Create any / all conditions 
and target your subscribers 
on a more granular level. 



Collaborate with your sales team

Real-time 2-way Sync Unsubscribe Management Common Database

Solve the 'marketing and sales 
silo' problem with the 
Freshmarketer-Freshsales 
integration. 

Have all your leads and 
customers in one place. Gain 
more insight on your buyer's 
journey. 



Understand visitor-behaviour

Heatmaps & Scroll Maps Session Replay Consolidated real-time reports

Capture clicks and scrolls for 
different visitor segments. Track 
and analyze website scroll depth. 

See recordings of how your 
visitors interact with your 
website, understand where they 
drop-off, and reduce your churn 
rate. 



Optimize your website’s experience

A/B Tests & Split Testing Conversion goals Personalization 

Experiment, understand, and 
create better conversion 
experiences for your audience. 
Set revenue/ conversion/ 
engagement-based goals. 

Setup and run personalized 
experiments by creating 
different versions of your 
webpages. 



FORM ANALYTICS FUNNEL ANALYSIS POLLS AND FEEDBACKS

And do much more

Increase your leads, and 
measure drop-offs, 
hesitation time, correction 
rate, and other metrics to 
optimize and convert more 
visitors into leads.

Track visitor drop-offs on your 
multi-page website, and 
identify where exactly the 
conversion opportunity was 
missed.

Keep your audience engaged 
and prevent them from 
exiting your site by triggering 
messages at the right time.

https://www.freshworks.com/marketing-automation/conversion-rate-optimization/form-analytics/
https://www.freshworks.com/marketing-automation/conversion-rate-optimization/funnel-analysis/
https://www.freshworks.com/marketing-automation/conversion-rate-optimization/polls-and-feedback/


Freshmarketer Integrations



Our Customers



Supercharge your marketing efforts with

GET STARTED

https://www.freshworks.com/marketing-automation/signup/
https://www.freshworks.com/marketing-automation/signup/

