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Leadership Team: Experienced Leaders with
unique IP

Jeffrey C. P. Tan

(Chief Visionary Officer + Co-founder)
Master of Information Technology

Charles Sturt University, Australia

BSc (Hons) in Mathematics, UM

Matthew Barsing

(Chief Executive Officer)

Former Head of FDI at MDeC

Stanford University, Executive Education
London School of Public Relations

Y. T. Yee

(Chief Operating Officer)

BSc (Hons) in Mechanical Engineering
Universitat Duisburg-Essen, Germany

Kenneth Y. F. Wong

(Chief Technology Officer + Co-founder)
BSc (Hons) in Computer Science

Universiti Putra Malaysia

Rob Cayzer
(Advisory
Board)
Head of
Investment
MARA CORP

Dato’ Arif Siddiq

(Advisory Board)

Chief Digital Officer FAYSAL
Bank Pakistan

Former CIO Standard Chartered
Bank

Chris Tiffin

(Advisory Board)

Group COO, Royal Group,
Cambodia

Former CFO, Celcom

Former CEQ, BOOST (Axiata)




(Chief Executive Officer)

Former Head of FDI at MDeC

Stanford University, Executive Education
London School of Public Relations

Matthew Barsing is an experienced business and economic
development professional with over 20 years’ experience in
Australia, Asia, Europe & America with a strong background in
international business, economic development, business
strategy and strategic innovation.

His experience covers working globally for government, public
organizations economic development agencies and large
corporations in sectors such as banking, IT, energy and media.

Previously he has served as Head of Foreign Direct Investment
with (MDeC) the Malaysian Government during which time he
personally secured 47 global projects into Malaysia, valued at
RM5.37 Billion and contributing 9,340 jobs to Malaysia's
economy.

B Meet the Game Changer and the Visionary

(Chief Visionary Officer + Co-founder)
Master of Information Technology

Charles Sturt University, Australia

BSc (Hons) in Mathematics, Universiti Malaya

Jeffrey C. P. Tan is the visionary and thought leader in the area of
outsourcing technology with over 19 years’ experience in Asia
with a strong background in technology innovation, business
strategy and strategic innovation. His passion is in transforming
customer experience though innovative Al technologies.

His experience covers implementing projects for public
organizations and large corporations in sectors such as telecoms,
banking and IT.

He has implemented several key innovations, most notably in
Emotion Al, Virtual Contact Center and Virtual Workforce. His
pioneering works in R&D has won the company several
commercialization grants in Malaysia.
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WORK-FROM-HOME INTRODUCTION

WORK FROM HOME

It's not where you 5 -
work, it's how you ﬂ\»/ h Ompichanne

Virtual Call 2
Wo r k o Management

Empower all your staff to collaborate and engage your
customers anytime, anywhere.

Collaborative
Application




WORK-FROM-HOME INTRODUCTION
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WFH USPS FOR GLOBAL MARKETS

1) True omni-channel capabilities: Seamless tracking of
all interactions of each customer across all
mainstream interaction channels: calls, live chats,
emails, social media and mobile messaging

2) Disaster recovery and business continuity solution for
business. How will customer support centers as well as
sales and marketing units function in the face of
prolonged isolation? A decentralized approach is
needed for the longer term. An ad-hoc approach can
only serve in the very short-term.



WFH COMPETITIVE ADVANTAGE

How different from other productivity tools out there?

Each has its own advantages. Virtual productivity apps
are quite fragmented and diverse market.

Our advantage lies in its end-to-end capabilities, offering
power of omnichannel, correlation (the ability to
correlate the customer issue across multiple channels)
and flow (complete SLA tracking and accountability).



BENEFITS OF VIRTUAL CALL MANAGEMENT

Manage calls efficiently

Cloud Call Management empowers teams to collaborate anytime, anywhere via multiple devices.

Route calls

Distribute calls to teams systematically.
Personalize calls when needed. Call overflow
and disaster recovery algorithm
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Monitor calls

View call statuses in real-time. Participate via
spy, whisper, barge when needed. Listen to call
recordings.
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Analyze calls

Measure call performance and gain insights
into call patterns. Measure customer
satisfaction and net promoter score.



BENEFITS OF OMNICHANNEL

Manage all text-based interactions all-in-one

Combined channels gives team a holistic view of customer issues.

=k

Manage your chatbot

Multi-lingual, mixed languages Drag and drop
customization

=

Manage your social media channels

Receive and respond to messages within a
unified interface

C

Manage your live chats

Live chat to ticket coversion Bot-to-human
handoff integration

E

Manage your mobile messaging
channels

Receive and respond to messages within a
unified interface

=
Manage your emails

Pipe emails from multiple sources into
omnichannel ticketing

=

Track the interaction journey of
customers

Identify the journey of a customer across
multiple interaction channels



BENEFITS OF COLLABORATIVE APPLICATION

Collaborate internally

Work as a team and stay connected as closely as in the same room

; o

% i olgle
) R n '
i - L g
Cooperate in virtual workspaces Run virtual meetings Resolve issue as a team
Coordinate and share ideas in workspaces Integrate internal and third party video Tag omnichannel ticket for internal resolution

conference



The Omnichannel Customer Engagement Platform




Empowers agent to engage customers confidently

Softphone

i progress




JE .

CALL MANAGEMENT
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Supervise staff and call performance from anywhere

Supervisory Panel

9 el supervisory Panel g %
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Supervisory Panel: Monitor or Engage Customers in Real-time Calls

Q Hi! What can | help you?
The Tester 2 . Date X
9 ali Ll Supervisory Panel
: o G 04-06-2019
Live agent monitoring tool
Sign out
Siphoiey Agent List
Calendar (old) & R
" eady
Messagos SIPID Name Status Duration Staffing Hours ol
News e o
SETTiNGS W7 Nadia Ready 00:09:09 07:33:55 Action
SEITIGS 6 minutes, 20 seconds
Chatbot Spy
Pages 110054 Usha Ready 0C:12:11 06:42:14
Database Whisper Washroom
Live Chat 15:05:97
Superunity 110051 Venosha Ready 00:29:08 03:20:37 ——
Billing (1] ; 12 minutes, 14 seconds
SRR 10047 Dineas Other Tasks 00:36:12 06:39:31 Details
Account
APl — Ready
No activity 14:53:03
SUPPORT
Help SIPID Name
Privacy Policy 30 seconds
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ServiceMillion
. 3 14:52:33
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Setup Call Operations with just a few clicks

p The Tester 2 o obriens v Service Time Call History Call Report
ali :

Sigh piit Service Time

APPS Configure Agent Pool Configure Call Flow
Supervisory
Calendar (old)
Messages

News
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Day
SETTINGS

Chatbot VINCA 00:00:00 - 07:59:59 08:00:00 - 16:59:59 17:00:00 - 23:59:59
Pages
Database Tuesday 00:00:00 - 07:59:59 08:00:00 - 16:59:59 17:00:00 - 23:59:59
Live Chat

Superunity LI ENE  00:00:00 - 07:59:59 08:00:00 - 16:59:59 17:00:00 - 23:59:59
Billing o

Billing 2 AT IV 00:00:00 - 07:59:59 08:00:00 - 16:59:59 17:00:00 - 23:59:59
Account

i Friday 00:00:00 - 07:59:59 08:00:00 - 16:59:59 17:00:00 - 23:59:59

SUPPORT

Saturday 00:00:00 - 23:59:59
Help
Privacy Policy

Sunday 00:00:00 - 23:59:59
Terms

Pricing
ServiceMillion

SalesMillion




Access Call Recordings anytime, anywhere

& -

@ The Tester 2 Service Time Call History Call Report

¥
Date
i e
Signout - (2 03-06-2019 - 03-06-2019

o 00:06/01:00
Supervisory

Calendar (old) @ Playlist
Messages a

News [ 5] 01111021573 -> 10 -> 111777

3 June 2019

Chatbot 1:44 pm - 1:44 pm

Pages

Database

Live Chat 0164068385 -> 22 -> 110054

Superunity 3 June 2019
Billing

1:42 pm - 1:42 pm
Billing 2
Account

API
0187774374 -> 10> 110054

3 June 2019

Help 1:37 pm - 1:37 pm

Privacy Policy
Terms
Pricing 055269152 -> 11 > 110054

ServiceMillion

e 3 June 2019
SalesMillion

1:33 pm - 1:33 pm
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Integrated Chatbot

Multi-lingual, mixed languages capabilities to handle the most demanding situations

Anne the Chatbot Anne the Chatbot Anne the Chatbot

(Q’ i3 English (Q’ i3 English (Q’ Bahasa Melayu

Bahasa Melayu

I8, FE I, A2 AL FRRE AR M i 22

Hai, Saya Anna, Chatbot pintar, apakah saya boleh bantu

Hi, I'm Anna the chatbot ,What canido foryou?
anda?

EERR, EAm? Placeholder  Placeholder

| Would Like To Lodge A Dispute, How Da | Go About 1t?
Saya nak membuat aduan berkenaan dengan servis. bagaimana

saya bolehbuat 7 Placeholder Placeholder

About Tokenize Getting Startad is easy ! Howdo | sign up?

How toupgrade your membership? Placeholder Placeholder Placeholder Placeholder

Enter a message... Enter a message...

Enter a message..




Integrated Chatbot

Visually configure a chatbot flow with drag-and- Quick Intent Settings backed by Deep Learning
drop customization Support

MyChatbot =

Customization

uuuuu

App Tachrics Support T Ragister
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Seamlessly pass conversation from chatbot to live chat

Chatbot =

Anne the Chatbot By,

-5
Bahasa Melayu (Q’ s

Nille .
y X g
e ’ ;R,j;.'_'.z-
BOT-TO-HUMAN HANDOFF

I Would Like To Lodge A Dispute. How Do 1 Co About 1£2
1 have problem with my spp

Iwould like to chat with Live agents

Enter a message

Live Chat (Agent Perspective)
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Omnichannel Ticketing

Omnichannel Dashboard

@ e ® 1 Today
Tickets Live Chat
1 1 11 0 0 0 0 0
0 0
Respanse Time Ch ]
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Omnichannel Tickets

f": Organization.. ﬁ E]
All

#000032

» o
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#000030
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#000016

» o
#000029

» g L4
#000028

» o
#000027

» o
#000026
#000025
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Tickets Live Chat Chat




Ticket Management

All the tools that empowers your workflow: Incident, problem and escalation management

Ali 3 @lixuankoh testing again 2 '

’ ) |I;' n 2] : ) i ® Open Y | Info 7%
GID -
TICKETS i 19-12-2019 s
All.  Department 16:06 ‘
#000028 Ticket #000007 has been escalated by Ali to department 'police’, assigned to Li Xuan Koh
Compatibilit . " O i
» ; Al i Hello'. Reason: crime | Add profile to see recent
L v activity of this visitor.
@digi00032414 oioioicioio 16:25
#000025 TICKET OPTIONS
Compatibility | Test Label Ticket #000007 has been escalated by Ali to department 'police’, assigned to X

» L e Escalate ticket

toto Hello'. Reason: test dep

s PARTICIPANTS

1628
[ L Jeffrey e
s Ticket #000007 has been escalated by Hello to department 'fire fighter', assigned
@digio0032414 Hello Add
to 'Jeffrey’. Reason: not my problem

B (mesEnt) wa L UPLOADED FILES

@lixuankoh testing again ° 25l - 0

#000013
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INTERACTION JOU)

Track the Interaction Journey of every customer

Exceed your customers expectation by how much you know about them
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No image found.
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Interaction Journey Map

Yesterday 8 ' CONTACTED VIA LIVE CHAT

® coversation 45min

®& offfline
Close |F "
) CONTACTED VIA PHONE
More i
B4) CONTACTED VIA EMAIL
More B

=+ ) CONTACTED VIA EMAIL & PHONE
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Integrated Social Media

User-friendly Ticketing Connectors for Social Media, Mobile Messaging, Email

Social Networking account

Facebook

E) Connsct to Facebook

100344708152093
e |

Auto assign ticket

»

Twitter Settings

E] Cnly Verified Usars

Minimum folicwer count

0
Trigger keywords

{al} X  bad %X  sucks X

disappointsd X worst X

Twitter

E) Connect to Twitter

1208971268965330948
o I

Auto assign ticket

®

horrendous X

Cancel

Email Piping

Incoming Email

Qutgoing Email

Reply email 10 customer using this email address T1.S sipported onky

Email Addroos
Password
Email Host

Server Port [TLS only)

Auto assign ticket

Facebook Pages

Organization A

Information technology company

Selected

LINE

[E) Connectto LINE

Auito assign ticket

Monitor Posts

Monitor PMs
Trigger kaywords

bad x suck X werst X

G} x b X

disgust X

X

terrible X

Cancel

Line Settings

Channel Secret

Channel Access Token




Handling Social Media via Omnichannel Interface

Replying to Facebook posts
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Replying to Twitter posts
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[ Bookmarks
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= Tweet
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Handling Mobile Messaging via Omnichannel Interface

FB Messenger WhatsApp

MOBILE MESSAGING \




Collaborative Application

wee0.2KB/s R © .l

Hyperceed

#000005
-

@lixuankoh what

#000037
B @digio0032414 my app is crashing ag.. W

#000013

» €3 -

#000028

Compatibility \ ] (Mgdlum

App crash

029

@digin0032414 Hello

#000007

Tickets Live Chats

11:28 AM wee2.7KB/s R © Ll

Hyperceed

@ -

15:15
Are you Koh or Edwin or Kenneth? Q
15:15
kﬁr ) Koh
15:16
| passed the link to Kenneth Q
15:16
Asking him to login and test Q
15:16
27-3-2020
=
'@' hello testing
16:27

Fnter your message @ a @J




Collaborative Application

«e21.0KB/s B © .u o «ee11.3KB/s R © .l .0t &
Hyperceed Hyperceed
o :#000035 , General
#000036
v/ g
#000026

B live chat test

@ ‘) & ?

Tickets Live Chats Chats

Tickets Live Chats




