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Leadership Team: Experienced Leaders with 
unique IP 



Meet the Game Changer and the Visionary 



Our Journey 



WORK-FROM-HOME INTRODUCTION 



WORK-FROM-HOME INTRODUCTION 



WFH USPS FOR GLOBAL MARKETS 

1) True omni-channel capabilities: Seamless tracking of 
all interactions of each customer across all 
mainstream interaction channels: calls, live chats, 
emails, social media and mobile messaging 
 

2) Disaster recovery and business continuity solution for 
business. How will customer support centers as well as 
sales and marketing units function in the face of 
prolonged isolation? A decentralized approach is 
needed for the longer term. An ad-hoc approach can 
only serve in the very short-term. 



WFH COMPETITIVE ADVANTAGE 

How different from other productivity tools out there? 
 
Each has its own advantages. Virtual productivity apps 
are quite fragmented and diverse market.  
 
Our advantage lies in its end-to-end capabilities, offering 
power of omnichannel, correlation (the ability to 
correlate the customer issue across multiple channels) 
and flow (complete SLA tracking and accountability). 



BENEFITS OF VIRTUAL CALL MANAGEMENT 



BENEFITS OF OMNICHANNEL 



BENEFITS OF COLLABORATIVE APPLICATION 



The Omnichannel Customer Engagement Platform 



Empowers agent to engage customers confidently  

Softphone 

Agent Panel 

CRM 

CALL MANAGEMENT 



Supervise staff and call performance from anywhere 

CALL MANAGEMENT 

Supervisory Panel 

Wallboard 

ABC 
Company 

Reporting 



Supervisory Panel: Monitor or Engage Customers in Real-time Calls 



Setup Call Operations with just a few clicks 



Access Call Recordings anytime, anywhere 



Get insights into call operations 



OMNICHANNEL 

Multi-lingual, mixed languages capabilities to handle the most demanding situations 

Integrated Chatbot 



Integrated Chatbot 

Visually configure a chatbot flow with drag-and-
drop customization 

Quick Intent Settings backed by Deep Learning 
Support 



Seamlessly pass conversation from chatbot to live chat 

Live Chat (Agent Perspective) 

BOT-TO-HUMAN HANDOFF 

Chatbot 



Omnichannel Ticketing 

Omnichannel Dashboard 

Omnichannel Tickets 

OMNICHANNEL 



Ticket Management 

All the  tools that empowers your workflow: Incident, problem and escalation management 



Track the Interaction Journey of every customer 

Exceed your customers expectation  by how much you know about them 

INTERACTION JOURNEY 

CONTACTED VIA LIVE CHAT Yesterday 

CONTACTED VIA PHONE 1 week 

More 

Close 

More 

CONTACTED VIA EMAIL 3 months 

More 

CONTACTED VIA EMAIL & PHONE 4 months 

Interaction Journey Map 

coversation 45min 

offfline 



Integrated Social Media 

User-friendly Ticketing Connectors for Social Media, Mobile Messaging, Email 



Handling Social Media via Omnichannel Interface 

Replying to Facebook posts 

SOCIAL MEDIA INTEGRATION 

Replying to Twitter posts 



Handling Mobile Messaging  via Omnichannel Interface 

FB Messenger 

MOBILE MESSAGING 

WhatsApp 

WeChat LINE 

Telegram 



Collaborative Application 



Collaborative Application 


