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AGENDA



UNDERSTANDING 

ECOMMERCE IN 

MALAYSIA



INTERNET USER PENETRATION IN MALAYSIA



CURRENT MARKET TREND

50% of Malaysians shop 

online

= 16.53 million online 

shoppers







WHY ONLINE?

CHANGE IN 

CONSUMER PURCHASE BEHAVIOR





CHALLENGES DURING MCO

No idea on 

how to send 

out items

Cannot deliver 

from post 

office, cannot 

drop off

No COD
Supply chain 

breaks





INTRODUCTION

Pgeon is a first and last mile delivery provider that offers convenient pick up and 

drop-off services at over 4000+ Pgeon Points.



PGEON DELIVERY

Pick up from: Penang, Johor, Kuala Lumpur, Selangor, Melaka and Ipoh

Deliver to: Peninsular Malaysia & major cities in Sabah and Sarawak 



DELIVERY IN MALAYSIA

90% 46%
Expect purchases to be 

delivered within one week

Expect purchases to be 

delivered within 3 days

A majority of online shoppers are willing to pay more for quick delivery



PGEON PRIME



PGEON POINTS

Pgeon Points are location where consumers are able to perform parcel pick up 

and drop-off



Over 4000+ Pgeon Points across Malaysia



OUR PARTNERS

And many more..



And many more..

?

OUR PARTNERS



PGEON POINTS 

CUSTOMER JOURNEY

CUSTOMERS PARTNER
COURIER 

SERVICES



PGEON COLLECT



RETURN SHIPMENTS



RETURN SHIPMENTS



CONTACTLESS DELIVERY



CONTACTLESS DELIVERY











STAY HOME

LET PGEON PICK UP FROM YOU





Pgeonmart.com

bd@easyparcel.com



Book for PGEON at easyparcel.com



STAY HOME

LET PGEON PICK UP FROM YOU


